TRUONG DAl HOC .
SU PHAM KY THUAT TP. HO CHi MINH

HCMC University of Technology and Education

o PHIEU KHAO SAT )
SU HAI LONG CUA CBVC VE MOI TRUONG LAM VIEC

HCMUTE

Nhiam khéng ngirng nang cao hiéu qua hoat dong vé cong tac danh gia chat luong moi
truong 1am viéc, Nha truong mong mudn CBVC cho y kién phan hdi bang céch tra loi day da
cac cau hoi bén dudi, tir d6 c6 ké hoach cai tién kip thoi, phi hop.

THONG TIN CHUNG

1. Quy Thay/Cb vui long lwa chon

GV co hitu GV thinh giang

2. Quy Thay/Cb la giang vién tai cac Khoa vui 1ong chon don vi dang cong tac:

3. Quy Thay/Cé dang cong tac tai cac Phong/Ban/Trung tim c¢é tham gia giang day vui long chon
don vi hién dang cong tac chinh thirc:

Hay cho biét mac do hai long ciia Thay/C6 bang cach t6 tron vao 6 thich hop cho céc tiéu chi
tir 1 dén 5

1 - Hoan toan khoéng hai long 2 - Khéng hai long 3 - Phanvan

4 — Hai long 5 - Hoan toan hai long
I. Tiéu chi 1. Piéu kién lam viéc
T6i ¢ thé dé dang tim kiém cac van ban do Nha trudng ban
1. | hanh trén hé thong e-Office, website ndi bo caa cac phong ban | O| O | O | O| O
chic nang, v.v
T6i hai long véi ché do, chinh sach, quy trinh 1am viéc caa Nha
truong

2. O|O0|O|0O|0

3. Thay/Co hai long vé diéu kién van phong lam viéc (Vin phong tai cdc Phong ban/ Trung
tam, vin phong Khoa/Bo mon, Noi nghi ngoi cta Giang vién ...)? Néu khdng hai long
vui 1ong dé xuat giai phap cai tién:

O Co O Khong (Dé xuét giai phap cai tién)

4. Nha truong da khai thac va st dung hiéu qua cac phong lam viéc, phong hop, héi truong,
phong chuyén dé, giang dudng, phong thi nghiém/xuong thuc hanh, san bai?
O Co O Khong (Dé xuét giai phéap cai tién)
5. Nha truong c6 khuon vién rdng rai, c6 quy hoach hién dai vdi vuon cdy tao moi truong
tu nhién, than thién phu hgp véi viée dao tao va nghién ctru khoa hoc
O Hoan toan khéng dong y
O Khéng ddngy
O Phanvan
O Pbongy
O Hoan toan dong y
6. Nha truong c6 moéi truong xanh, sach, dep voi cac ti€n nghi dap tng cho viéc di
chuyén, hoat dong hoc thuat va sinh hoat, c6 dudng di va cac hd tro cho nguoi khuyét tat
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Hoan toan khéng dong y
Khong dong y

Phén van

pong y

Hoan toan dong y

ONONONONG.

I. Tiéu chi 2. Co hgi dao tao, thing tién, chinh siach khen thwéng

T6i dugc tao diéu kién boi dudng nang cao trinh do chuyén mén,
nghiép vu dinh ky hang nam
2. | Co hoi thing tién cong bang cho moi thanh vién O|O0|0|0|0

O0|O0|0O0|0O|0

3. S6 lan trong 1 nam t6i dugc tham gia cac 16p boi dudng nghiép vu (nghiép vu chuyén
mon, su pham, tin hoc, ngoai ngt, ...):
O Khong lan nao
O1-2lan
O3-4 lan
O> 5lan
4. S lan trong 1 nam t61 dugc tham gia hoi nghi, hdi thdo trong nude va ngoai nudce
O Khéng lan nao
O1-2lan
O3-4 lan
O> 5lan
5. Thay/C6 ty danh gia vé muc do thudng xuyén st dung ngoai ngit cho cong tac giang
day va nghién ctru:
O Hiém khi str dung hodc khong sir dung (0-20% thoi gian ciia cong viéc)
O 1t khi sir dung (trén 20%-40% thoi gian ctia cong viéc)
O Dai khi str dung (trén 40%-60% thoi gian cua cong viéc)
O Thuong str dung (trén 60%-80% thoi gian ctia cong viée)
O Luon sur dung (trén 80% thoi gian ctia cong viéc)
6. Thay/C6 ty danh gia vé mirc do thudng xuyén sir dung tin hoc cho cong tac giang day
va nghién ctru:
OHiém khi st dung hodc khong sir dung (0-20% thoi gian ctia cong viée)
O It khi st dung (trén 20%-40% thdi gian cia cong viéc)
O Daéi khi st dung (trén 40%-60% thoi gian cua cong viéc)
O Thuong stir dung (trén 60%-80% thoi gian ctia cong viée)
O Luon sir dung (trén 80% thoi gian ctia cong viéc)
7. Thay/co c6 s& hiru san pham thudc dang tai san tri tué (VD: gido trinh, bang SHTT,
may moc...) thudc thAm quyén quéan 1y ctia Nha trudong khong?
O Co O Khéng
8. Thay/co cho biét murc d6 hai 10ng vé cong tac quan 1y tai san tri tué do thay/co tao ra
cua Nha truong
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O Hoan toan khéng hai long
O Khéng hai long
O Khongy kién
O Hailong
O Hoan toan hai long
I11. Tiéu chi 3. Ché dd lwong, thwéng va cac khoan phu cap, phuc lgi
L T.hAaylc\:o l;]han thfc,rc m}IC lu(mg twong xung vai khoi lugng cong ololololo
viéc va két qua lam viéc caa minh,
2. | Tién lwong cua thay/co dugc tra cong bang giira cac nhan vién O[0[|O0|0|0O
3. | Tién luong cua thay/co duoc tra day du va dang han. O|O0|0|0]|0
" Che fio, c%nnh_ sachkkhf:n th.ljzong CI?VC ~Cong bang, kip thoi, ololololo
khuyeén khich tinh than lam viéc cia doi ngii
5. (_Zac qliy d%nh, quy trth Fhenfhu:ong CBVC hop ly khuyen khich ololololo
tinh than lam viéc cia doi ngii
6. | Cac khoan phu cap, phuc loi caa Nha truong & mac hop 1y. O[0[0|0|0O
7 Th_u nhap hién tai phu hop so véi mat bang chung caa cac truong ololololo
dai hoc trong khu vuc.
8. ;I;E?rl]/go co thé trang trai cudc song dua vao thu nhap tir Nha ololololo

IV. Tiéu chi 4. Cap quan ly truc tiép

1 | Cap trén giao cong viéc vai tai trong hop 1y va dua ra nhitng tiéu
chuan vé thoi han va chat luong cu thé (giang day, nghienceu |O|O|O|O| O
va phuc vu cong dong)

2 | Cap trén cung cap du thong tin va ngudn luc gitp tdi hoan thanh

N . O|O0|0|0|O0
cong viéc
3 Ca}p trén gidm sat tien do thuc hién cong viéc va phan hoi kip ololololo
thoi
4 | Cap trén danh gia két qua cong viéc khach quan, cong bang O|0|0|0O| O
V. Tiéu chi 5. Pong nghiép
1. Panh gia vé ddng nghiép
1 Bon.% nghiép cé thai do than thién va tac phong lam vi¢c chuyén ololololo
nghi¢p
2. | Pong nghiép trong don vi ludn chia sé va gitip d t6i khi khé khan | O| O | O| O| O
3 Bﬁ)ﬂg nghi¢p khac don vi luén san sang ho trg t61 hoan thanh cong ololololo
viéc
4. | Toi hoc hoi duoc nhiéu kién thirc va ki nang tir dong nghiép 000|000
2. Thay /C6 danh gia mirc d§ hai long khi lam viéc véi cac phong ban
1 - Chuwa lién hé 2 - Rat khdng hai long 3 - Khéng hai long
4 — Hai long 5 - Rat hai long
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1. | Ban quan ly Ky tac xa O|0|0|0|O0
2. | BP Quan 1y HS Dy an O|0|O0|0O|0O
3. | Phong Pao tao O|0|O0|0O|0O
4. | Phong Bao tao khong chinh quy 0|00 |0|O0
5. | Phong Bam bao Chat lugng O|0|0|0O|0
6. | Phong Quan hé Doanh nghiép O|0|O0|0O|0O
7. | Phong Quan tri Co s& vat chat 0|0|0|0|0O
8. | Phong Khoa hoc Cong nghé - Quan hé qudc té O|0|O0|0O]|0O
9. | Phong Ké hoach - Tai chinh O|0|0|0|0
10. | Phong Thanh tra giao duc O|0|O0|0O]|0O
11.| Phong Tb chirc - Hanh chinh O|0|0|0|0
12. | Phong Thiét bi - Vat tu O|0|0|0|0
13.| Phong Truyén thong O|0|0|0|0O
14.| Phong Tuyén sinh va Cong tac sinh vién O|O0|O0|0O]|0O
15.| Tram Y té O|0|0|0O|0O
16. | Thu vién O|O0|O0|0|O0
17. | Trung tdm Dich vu sinh vién O|0|0|0O|0
18. | Trung tdm Thong tin - May tinh O|0|0|0|O0
19. | Trung tim Day hoc s6 O|0|0|0|O0
20. | Trung tim CN Phan mém O|0|0|0|O0
3. Thay/Cd danh gia vé ciac Khoa

1. | Khoa Co khi Ché tao may O|0|0|0O|0
2. | Khoa Co khi Bong luc O|0|0|0|0O
3. | Khoa Pién — Dién tur O|0|0|0|0
4. | Khoa Xay dung O|0|0|0|O0
5. | Khoa Cong nghé Thong tin O|0|0|0O]|0O
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6. | Khoa Kinh té O|0|0|0|O0
7. | Khoa Ngoai ngir O|0|O0|0O|0O
8. | Khoa Pao tao Chét luong cao O|0|0]0|0
9. | Khoa Cong nghé may va Thoi trang 0|00 |0|O0
10. | Khoa Céng nghé Hoa hoc va Thuc pham O|0|O0|0O]|0O
11.| Khoa In va Truyén thong O|0|O0|0O|0O
12.| Khoa Ly luan Chinh tri O|0|0]0|0
13.| Khoa Khoa hoc Ung dung O0O|0|0|0|O0
14.| Khoa Dao tao Quéc té Ol0|0|0|0O
15.| Vién Su pham K¥ thuat O|0|0|0|0

4. Neu Thay/Co chon mirc 1 hodc 2 ¢ cau trén vui long chi r6 phong ban nao can cai
tién va cdi tien diéu gi, cai tien nhw thé nao?

VI. Tiéu chi 6. Piéu kién va cong tac hd tre giang day/nghién ciu (danh cho Giang vién)

1 - Hoan toan khong dong y 2 - Khong dong y 3 - Phénvan
4 -Pongy 4 - Hoan toan dong y
1. Cho biét mirc do hai long vé trang thiét bi phuc vu phong hoc ly thuyét:

1. | Chét lwong 4m thanh dap g yéu cau giang day OO0 |0 |0
) g;jt lwong may chiéu/man hinh LCD dap tng yéu cau giang ololololo
3. | Chét luong anh sang dap tng yéu cau giang day ONNONNORNORNG)
4. | Chat luong thiét bi tin hoc dap ing yéu cau giang day OO0 |0 |0
5. | B6 tri, trang bj trong phong hoc phi hop olO]O|O|O
6. | Puoc hd tro kip thoi khi ¢6 sy ¢b vé may moc, thiét bi O|O0O|O0 |0 |0

Nhin chung, t6i hai long vé phurong tién h trg giang day cho

7. OjlO0|O0|0O|O

cac mon 1y thuyét

2. Cho biét mirc @9 hai long vé trang thiét bi phuc vu phong thi nghiém/xwéng thue
hanh:

L | Céc phong thi nghi¢m/xueng thyc hanh va trang thiét bi, may o ol o
" | méc duoc trang bi day du va cap nhat
2. | Pugc hd tro stra chita hodc thay thé kip thoi OO0 |0
C6é day du ndi quy va quy dinh an toan trong phong thi
3. A . . e 1 @) OO
nghiém/xudng thuc hanh, nhat ky sir dung
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C6 day du trang thiét bi bao ho lao dong can thiét O/lO0|O0|0O]|O

©)
O
O
®)

5. | Pugc huan luyén xu 1y tinh hudng khan cap khi xayrasuwcd | O

Nhin chung, t6i hai 10ng vé hé théng phong thi nghiém/xudng
thyc hanh phuc vu giang day cuia Khoa

3. Piéu kién hd tro cong tac giang day va nghién ciru

T6i hai long vé diéu kién hd trg nghién ctru khoa hoc ciia Nha
1. | truong (kinh phi, khong gian, trang thiét bi may méc, quy trinh | O | O | O | O | O
dang ky- xét duyét-nghiém thu dé tai v.v)

To1 hai long vé diéu kién hd tro cia Thu vién (nguén hoc liéu,
2. | khong gian, thoi gian phuc vy, tai liéu duoc cap nhat kip thoi, | O | O | O | O | O
thu vién truc tuyén v.v)

T61 hai long vé ha téng phuc vu day hoc truc tuyén (h¢ théng
3. | LMS https://Ims.hcmute.edu.vn/ va quan ly dao tao| O | O | O | O | O
http://online.hcmute.edu.vn/)

T6i hai long vé hé théng cong nghé thong tin cua Nha trudng
4. | (mang vién thong, mang Internet, mang may tinh, co sé ditliéu, | O | O | O | O | O
cac phan hé phan mém v.v)

VIIl. Tiéu chi 7. Mire @9 hai long vé vi tri cong viéc

1. Thay/C6 hai long véi cong viéc hién tai khong?
O Hoan toan khéng hai long
O Khéng hai long
O Phan van
O Hai long
O Hoan toan hai long
2. Thay/C6 hai long véi két qua danh gia ning luc d6i ngii GV, Nghién ciru vién hién tai
khong?
O Hoan toan khéng hai long
O Khong hai long
O Phén van
O Hai long
O Hoan toan hai long
3. Thay/Cb c6 y dinh luan chuyén cong viéc khong ?
O Co O Khong
4. Thay/Cbo co dé xuat gi dé cai tién nang cao chat lwong méi trudng lam viéc?
Moi y kién déng gép va thdc mdc vui long lién hé: Phong Pam bdo Chdt lwong Truong
DH Su pham Ky thudt TP. HCM. Email: pdbcl@hcmute.edu.vn
Chan thanh cdm on y kién déng gdp cuia Thay/Co!
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TRUONG DPATHQC SU PHAM KY THUAT CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH DPoc 1ap - Tw do - Hanh phic
PHONG PAM BAO CHAT LUQNG

, TP. H6 Chi Minh, ngay 17 thang 10 ndam 2024
Sb: 24/BC-DBCL

BAO CAO KET QUA KHAO SAT Y KIEN CAN BQ VIEN CHUC
VE MOI TRUONG LAM VIEC NAM 2024

Kinh gitri: - Ban Giam hiéu;
- Cac don vi.

Noi dung béo cao:

I. Noi dung khao sat
Céc yéu t6 anh huong dén muc do hai long cia CBVC vé méi trudng 1am viéc.

Dé xuét cac giai phap nham cai thién mirc d6 hai long vé Nha truong.
Il. Qua trinh thuc hién
1. Péi twong va pham vi dinh gid
Toan bd Can bod vién chirc ngudi lao dong gdm Co hitu va Thinh giang (CBVC,
Nguoi lao dong) dang lam viéc tai Truong DPHSP K§ thuat TPHCM.
2. Phwong phap
CBVC thuc hién khao sat, dong gop ¥ kién qua Phiéu khao sat online tai link
http://khaosat.hcmute.edu.vn/ bang cach chon 1 trong 5 muc tir Hoan toan khong
dong y — Hoan toan dong ¥, chon cdc ddp dn cé sin hodc trinh bay y kién riéng.

3. Théi gian: tir ngay 21/8/2024 — 07/9/2024

I11. Bang quy wéc két qua khao sat

Mirc | Diém .
. i Y nghia - . £
danh danh , . Y nghia chat lwgng
. - danh gia *
gia gia

Khong dat

1. <70 Khong dat | Day 14 yéu té bao dong, dbi v6i nhimg yéu t6 nay can
c6 nhiing cai tién, khac phuc hiéu qua.
Dat

2. > 70 Dat il v 3eA A S NT
Day la diém can duoc duy tri va phat trién.

IV. Cong tic cai tién moi trudng 1am viée theo ¥ kién dong gép ciia CBVC niam 2023

— Thuyc hién nang lwong cho toan thé CBVC trong toan trudng nim 2023 — 2024 theo
diang quy dinh cia Nha nudc.
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— Stra chita, cai tao co s& vat chat cho toan truong (d4 bd sung bang chi dan trong
khudn vién truong, cai tao khu vuc duong di, xay dung hoan thién khu dich vu, khdng
gian sang tao, €O can tin cho CBVC)

— GV c6 dé nghi sira chita, P.QTCSVC c6 mit kip thoi hd tro trong giang day.

— Thong bao vé viéc thi chuyén ngach cho GV va nhan vién tir P.TCHC.

— Xay dyng diy phong dich vu tai cong chinh ctia Nha truong.

— Di doi va nang cp co s& vat chét cho cac don vi trong toan truong theo 16 trinh.

— Stra chita via hé (161 di) doc truc dudng chinh tir khu vuc cdng chinh dén cong bao
vé thuoc Khu A.

— Cai tao khu tu hoc (A2, A4) tai sanh Toa nha Trung tam dugc cai tao mdi phuc vu
sinh vién hoc tap.

— Cac vi tri khac trong toan truong duoc vé sinh sach sé.

— Pang tu stra hé théng kinh tai Toa nha trung tim.

— Hoan thanh san bong rd dbi dién Synary.

V. Théong ké két qua khao sat nim 2024
1. Thong ké s lwgng CBVC tham gia khao sat qua 5 nim
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. 26.87 o
= 30 o 23.03
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Hinh 1. Ty 1¢ CBVC tham gia khao sat tir 2020-2024

Nam 2024 ty 16 CBVC tham gia khao sat c0 ty 1€ dat 22,95% dat d6 tin cdy 90% tang
so voi nam 2023 (S6 lidu dugc théng ké tir hé thdng khao sat va tong s6 CBVC do
P.TCHC cung cp trén Dashboard nim 2024 v&i ty 1& 196/854 CBVC thuyc hién khao sat)

P.DBCL thuc hién thém théng ké sé lugng CBVC thuc hién khao sat theo don vi
nhu bén dudi:

5 58.00 61.36 63.16
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Hinh 2. Ty 1¢ CBVC tham gia khao sat theo Khoa/Vién nam 2024

2
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Hinh 3. Théng ké ty 1¢ CBVC tham gia khao sat theo Phong/Ban nim 2024
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Hinh 4. Théng ké ty 1¢ CBVC tham gia khao sat theo Trung tim va cic don vi
khac nam 2024

Theo thong ké cho thay ty 16 CBVC tham gia khao sat dat trén 50% theo Khoa/Vién
c6 4/14 don vi (dat 28,57% tong sé don vi), theo Phong/Ban c6 4/13 don vi (dat 30,77%
téng s6 don vi), theo Trung tdm va cac don vi tryc thudc khac c6 01/10 don vi (dat 10%
tong sd don vi). Hang nam P.PBCL déu tong hop lai cac muc Nha trudng di/dang/co ké
hoach dai han, trung han, ng'fm han dé tao cho Quy Thﬁy/C@ mot mai truong lam viéc
thuan loi nhét vi vy Quy Thay/C6 can tich cuc hon trong hoat dong nay dé thé hién
quyén lgi, dua ra mong muén gop phén cai tao noi hoc tap, lam viéc ctia chinh minh.

2. Diéu kién lam viéc

100 94.87
90.77 91.79 91.79

90 85.13 86.75
8

7 66.15

60 1

V/vtimkiém  Véquy trinh V& moéi truong  Véchédo,  VéEdidukién V& khai thac va Hai long chung
cac van ban do lam viée/xu Iy tam ly, xa hoi, chinh sach cua lam viée tai noi st dung hi¢u

Ty 18 %
o

o

Nha truong ban  cong viéce canh quan tai ~ Nha truong lam viée qua co so vat
hanh trén h¢ Nha truong chat
thong ndi bo

Hinh 5. Sw hai long ciia CBVC vé diéu kién 1am viéc tai Truong
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Viéc tim kiém van ban trén hé théng online office chua dat hi€éu qua nhu mong doi
P.DBCL thyc hién riéng thdng ké cho muc nay qua 4 nim nhu hinh bén dudi:
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Hinh 6. Sur hai long ciia CBVC vé viéc tim kiém viin ban trén hé thong
online cia Nha truwong
Théng ké qua 4 nam lién tuc cho thay ty 1& hai long vé “Hé thong online office” déu
& muc canh bao. Trong ndm 2024 ty 1¢ hai long cia CBVC vé hé thong online office ¢o
tang thém 2,37% so véi ndm 2023 nhung ty 18 ndy van dudi 70% - chua dat yéu cau.
Téng hop mot sé ¥ kién ciia CBVC cho hé thong tim kiém vin ban online nhu sau:
- B¢ xuat giao dién online office can than thién hon voi nguoi dung.
- Can cap nhat van ban tur cdc nam trudc 1én hé théng online office dé d& tim kiém.
- Tim kiém vin ban can mé rong (tim theo ndi dung, cum tir trong tén van ban...)

3. Céc yéu to khac cé lién quan khi danh gia vé moi trudong lam viée

100
91.28 9179  92.82

90 63,08 86.15 87.69 88.21 88.21 86.78
80
71.79
. 1
60

Ty 16 %

Congtdc Cohoi Bdi dudng Cip trén Mirc Chinh  Hdtrova Phucdp, Ddng Hailong
quan Iy tai thang tién nang cao lwong sach khen khuyén phucloi  nghiép  chung
san tri tué cong bang trinh do thuong khich cua Nha
cong bang, CBVC trudong hop
kip thoi  néng cao ly
trinh do

Hinh 7. Sw hai long ciia CBVC vé yéu t6 khac lién quan dén méi truong lam viée

Théng ké cac yéu té khao sat lién quan dén moi truong lam viée déu & muc dat
(>70%), ciing theo biéu d6 thdng ké cac ndi dung khao sat cé ty 1& hai long cao nhat co
lién quan dén chinh sach hd trg va khuyén khich CBVC nang cao trinh d6 (91,28% hai
long), cac chinh sach vé phic loi ciia Nha trudng danh cho CBVC (91,79% hai long), sy
hd trg dén tir dong nghiép trong toan Trudng (c6 92,82% hai long).

4. Théng ké ndi dung khao sat danh cho CBVC c6 tham gia giang day
4.1 Trang thiét bi phong hoc Iy thuyét
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Ty 18 %
o

o

Hinh 8. Mikc dd hai 1ong vé trang thiét bj phuc vu phong hoc 1y thuyét

Théng ké cho thiy su hai 1ong vé cac yéu t6 lién quan dén phong hoc 1y thuyét
chua dat yéu cau, cac cau hoi vé chat lugng am thanh (53,70%), bb tri, trang bi phong
hoc (61,40%), chat luong thiét bi tin hoc (61,61%) déu < 70%. Dé phan tich rd hon vé
dir liéu dang & muc canh bao, P.DBCL di tong hop thém sb liéu vé cac cau hoi khao sat
trong thoi gian 5 nam dé théng ké mirc d6 hai long.

85
75
X
L 65
>
F
Chat lugng am thanh BO tri, trang bi phong hoc Thiét bi tin hoc Puoc ho tro khi ¢o su co
m 2020 61.65 64.66 63.91 68.42
m 2021 57.54 57.54 68.49 65.75
m 2022 59.61 49.87 69.61 66.71
m 2023 79.17 78.33 77.63 76.69
2024 53.70 61.40 61.61 75.22

m2020 m2021 W2022 W2023 2024
Hinh 9. So sanh cac ndi dung c6 ty 1€ hai long chwa dat khi khiao sat cho phong hoc
1y thuyét tir nim 2020 - 2024

Théng ké biéu do so sanh cho thay ty 18 hai long dat > 70% & cac ndm nhu sau:

+ Chat lugng 4m thanh: dat yéu cau ¢ nam 2023 - 79,17%

+ V& bb tri, trang bi phong hoc: dat yéu cau ¢ nim 2023 - 78,33%

+ Thiét bi tin hoc trang bi trong phong 1y thuyét: dat yéu cau nim 2023 — 77,63%

+ Su hd tro cua don vi lién quan khi c¢6 sy cd: dat nam 2023 va 2024 — lan luot 1a
76,69% va 75,22%

4.2 Trang thiét bi phong hoc thuc hanh
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Ty 18 %

Puoc hd tro stra trang thiét bi, may Puogc huén luyén Co day du trang Cé ddy du noi quy Hai 1ong chung
chira hodc thay moéc dugc trang bi xir Iy tinh hudng thiét bi bao hd lao  va quy dinh an
thé kip thoi day duvacap khdn cip khi xay ~ddng can thiét toan trong phong
nhat ra su ¢ thi nghiém/xudng
thuc hanh, nhat ky
st dung

Hinh 10. Mitc d hai long vé trang thiét bi phuc vu phong hoc thye hanh

Theo thong ké c6 4/5 nodi dung khao sat dat ty 18 hai 1ong >70%, c6 01/5 ndi dung
khao sat dat ty 186 <70%. P.DBCL tiép tuc thong ké qua thoi gian 5 nim cho cdu hoi
“Phong thi nghiém/xuong thuc hanh dwoc hé tro sira chita hodc thay thé kip thoi” két
qua théng ké nhu sau:

2020 2021 2022 2023 2024

Hinh 11. So sanh dir liéu mirc @ hai long ciia CBVC vé ndi dung hd tro, sira chira
kip thoi PTN/XTH tir nam 2021 - 2024
Biéu d6 thong ké cho thay ty 1¢ hai long ciia CBVC vé ndi dung hd tro, stra chita
kip thoi cho PTN/XTH giam 9,97% so v&i nam 2023, trong 5 nam thyc hién thong ké ty
1¢ hai long >70% chi dat & nam 2023, nam 2024 c6 ty 18 hai 1ong thap nhat trong vong 5
nam tur 2020 — 2024.

4.3 Piéu Kkién hd tro cong tac giang day/nghién ciru

90 85.32

78.07
80 75.44 s

70

60 54 78
- ]

Hé théng cong  Ha tang phuc vu Hb trg NCKH Hb trg cia Thu Hai long chung
ngh¢ thong tin day h(_)(; truc cua Nha truong vién
tuyen

TV 18 %

Hinh 12. Mirc d hai long vé diéu kién hd tro cong tac giing day/nghién ciru
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2.56

B Chua siwr dung dich vu

B Hoan toan khéong dﬁng y

B Kha A
T§ 16 % CBVC - Khong dong y
Nguwoi lao dong hai O Phan van
long khi sir dung hé
thong CNTT mDong y

® Hoan toan dong y

Hinh 13. Mitc d§ phan b6 vé ty 1¢ hai long (%) ciia CBVC — Ngudi lao dong
tham gia khio sat cho ndi dung lién quan dén hé thong CNTT ciia Nha truong

57.14

TV 18 %

2020 2021 2022 2023 2024

Hinh 14. Mirc d hai long vé hé thong CNTT giai doan 2020-2024

Thong ké cho thay ty 1¢ hai long vé hé thong CNTT hién tai luén nam trong mirc
cdnh bdo). Hang myc nay trong nhiéu nim van chua nhan duge sy hai long cua CBVC
va ca SV toan trudng. Dit liéu théng ké qua 5 nim cho thiy tir 2022 dén 2024 ty 18 hai
long ¢6 xu hudng ting nhe, P.DBCL sé& phdi hop ciing TT.TTMT tiép tuc theo ddi ndi
dung nay qua cac nam ké tiép.

Céc n6i dung khac theo thong ké déu & mirc dat (>70%) tuy nhién cac Thay/C6 ciing
g6p ¥ thém mot s6 nhirng ndi dung can cai tién cho cac nim sau gom:

v’ Hé thong céng nghé thong tin:

— Nang cép toc d6 va duong truyén wifi toan truong (GV da dé xuét lién tuc trong
nhiéu nam).

— Nén c6 mot mang wifi free riéng danh cho GV, NV Truong trén cac phong hoc.

v’ Thw vi¢n:

— Xay dung méi tdoa nha Thu vién

— Mo rong khong gian thu vién
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v’ Vé Nghién ciru khoa hoc

— Tién thudng nghién ctru khoa hoc can kip thoi, nén thudng theo quy hodc it nhét
14 2 1an/ndm.

— Mua goi co s¢ dir li¢u chuyén nganh phuc vu nghién ctru khoa hoc.

— Pau tu cho nghién ctru khoa hoc va trang thiét bi phuc vu dugc cho nghién ctru.

— Thoi gian gia han cho dé tai NCKH cap truong nén 6-9 thang thay vi chi 3 thang
nhu hién nay

— Mo¢ rong khong gian phong thi nghiém

90 86.78

80 7 7 75.92
73.4

70 ﬁ

60

Phong hoc ly HO tro Giang  Phong thi  Diéu kién lam  Moi truong Hai long
thuyét day, NCKH nghiém/xudng viée lam viéc chung
thuc hanh

TY LE %

Hinh 15. Mirc d hai long chung ciia CBVC nha truong vé méi truong, diéu kién
lam viéc xét theo tirng hang muc

VL. Y kién gép y va két qua thong ké sé hrgng Giang vién tham gia khao sat
theo don vi trong toan trwomg cia CBVC trong khio sat nam 2024

Mot s6 ¥ kién gop ¥ khéac ctia GV ngoai cac tiéu chi khao sat duge tong hop chi
tiét tai Phy lyc I.

Két qua théng ké d6 tin cdy s6 luong CBVC tham gia thuc hién khdo sat theo toan
truong va don vi ndm hoc 2024 tai Phu lyc II.

Noi nhén: P. PAM BAO CHAT LUQNG
- Nhur trén; Ngudi ky: Vi Thi
- Luu phong BBCL. Thanh Thao

Email:

thaovtt@hcmute.edu
W (S a .vn

C\/\m&/ Co quan; BQ GIAO

DUC VA PAO TAO
Thoi gian ky:
17.10.2024 09:27:32
+07:00
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Phu luc |

Ciac y kién dong gop thém ciia CBVC tai khio sat nim 2024

TT

Nhomy
kién

N@i dung y kién cu thé

Veé co s&
vat chat

- Uu tién xay dung CSVC nhu phong hoc, khu vui choi, khu tu hoc (thu vién),
Khu nghi trua.

- Phong ban nén tiét kiém khong gian lam viéc.

- C4c gidy to nén luu ¢ kho vi thuong dung di liéu trén may tinh, khdng can luu
trir tai liéu tai phong lam viéc.

- Trang bi ban ghé cho phong lam viéc dong bo.

- Chua du &nh sang, nang cap, thiét ké, trang trf lai Sanh TNTT

- Cai tao cac nha vé sinh.

- Nén c6 ban d6 khuon vién truong, thé hién vi tri cac khu/tda nha. Ban d6 nén
duoc d& dang tim thay trén trang homepage cua trudng can nhic viéc treo & cong
chinh cua truong

- Céc quy trinh lién quan t&i thiét bi thuc tap cho SV dau ky can duoc nhanh gon
- Trang bi dién thoai ban cho khu F1, stra lai sanh khu F1

- Céac hang muc stra chira, cai tao duoc thuc hién trong cac khoang thoi gian hé
- CO bién phap bao vé cay xanh trong khudn vién truong

- Can quan tdm dén chat luong phuc vu cho GV

- Xay dung moi khoa c6 mot phong lam viéc 16n cho giéo vién.

- Linh dong hon trong viéc sip xép thoi khda biéu phi hop véi diéu kién hoan
canh cua GV

- Khu E1 can b tri s6 luong sinh vién phd hop, dén, quat, cac thiét bi trang bi
trong phong hoc can bé sung tao diéu kién day va hoc cho GV va SV

Khéac

- Khuyén khich céc c& nhan, tap thé tiét kiém ngudn ngan sach.

- Can danh gia hiéu qua lam viéc caa nhan vién, bé tri céng viéc mot cach hop
ly dé dat hiéu qua tbt nhat.

- Phén cbéng nhiém vu phii hop véi nang luc va chuyén mon cia moi nguoi

- CO6 thém phong nghi cho can bo vién chic lam viéc tai c&c phong ban, xem xet
thém vé phuc loi trong cac dot 18, tét.

- Khao sét nay can tré thanh trach nhiém cia CBVC cia truong.

- Tich hop cac phan mém quan ly truc tuyén, gilp te dong hda cac quy trinh
hanh chinh, tiét kiém thoi gian va nang cao hiéu qua cong viéc.

- Cap nhat hé théng dé tat ca gidy to thu tuc c6 thé 1am online
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Phu luc 11
Két qua thong ké do tin cdy s6 lwong cbve tham gia thuc hién khéo sat theo toan truwdng va don vi nim hoc 2024

S0 lwgng CBVC Po tin ciy 99% Do tin ciy 95% Po tin ciy 90% Ty 18
STT Pon vi Tong |Thamgia | SLCBVC | . qui SLCBVC |« qui SLCBVC | L« qui khio
cong | khao sat khao sat khao sat khao sat sat
1 | Toan truong 851 195 784 | Khong dat 272 | Khong dat 89 | bat 22.91
2 | KTX 19 2 19 | Khong dat 18 | Khong dat 16 | Khong dat 10.53
3 | P.BBCL 7 7 7 | Pat 7 | Dat 7 | Dat 100.00
4 | PPT 16 5 16 | Khong dat 15 | Khong dat 14 | Khong dat 31.25
S | P.Hop tac va PTPT 9 3 9 | Khong dat 9 | Khong dat 8 | Khong dat 33.33
6 | P.KHTC 15 9 15 | Khong dat 14 | Khong dat 13 | Khong dat | 60.00
7 | P.KHCN 11 2 11 | Khong dat 11 | Khong dat 10 | Khong dat | 18.18
8 | P.QHDN 8 4 8 | Khong dat 8 | Khong dat 7 | Khong dat | 50.00
9 | P.QHQT 1 6 | Khong dat 6 | Khong dat 6 | Khong dat | 16.67
10 | P.QTCSVC 15 10 15 | Khong dat 14 | Khong dat 13 | Khong dat | 66.67
11/ pP.TBVT 14 1 14 | Khong dat 14 | Khong dat 12 | Khong dat 7.14
12 | p.TCHC 46 6 46 | Khong dat 41 | Khéng dat 32 | Khong dat | 13.04
13|pPTT 10 2 10 | Khong dat 10 | Khong dat 9 | Khong dat | 20.00
14 | P.TS&CTSV 12 3 12 | Khong dat 12 | Khong dat 11 | Khong dat | 25.00
15 | Thy vién 14 6 14 | Khéng dat 14 | Khong dat 12 | Khong dat | 42.86
16 | Tram Y té 4 1 4 | Khong dat 4 | Khong dat 4 | Khong dat | 25.00
17 | 1TT.DV 4 2 4 | Khong dat 4 | Khong dat 4 | Khong dat | 50.00
10
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18

TT.STKN 4 4 | Khong dat 4 | Khong dat 4 | Khong dat 25.00
19 | TT.TTMT 6 6 | Khong dat 6 | Khong dat 6 | Khong dat | 16.67
20 | K.CT&L 19 12 19 | Khéng dat 18 | Khong dat 16 | Khong dat | 63.16
21 | K.CKM 84 37 83 | Khong dat 69 | Khong dat 46 | Khong dat | 44.05
22 | K.CKDb 50 29 50 | Khéng dat 44 | Khong dat 33 | Khong dat | 58.00
23 | K.CNHH-TP 44 27 44 | Khong dat 40 | Khong dat 31 | Khong dat | 61.36
24 | K.CNTT 27 13 27 | Khong dat 25 | Khong dat 21 | Khong dat | 48.15
25 | KPTQT 16 5 16 | Khong dat 15 | Khéng dat 14 | Khong dat | 31.25
26 | K.BDT 91 42 90 | Khong dat 74 | Khong dat 48 | Khong dat | 46.15
27 | K.KHUD 49 13 49 | Khong dat 44 | Khong dat 33 | Khong dat | 26.53
28 | KIN&TT 16 9 16 | Khong dat 15 | Khong dat 14 | Khong dat | 56.25
29 | KKT 49 15 49 | Khong dat 44 | Khong dat 3 | Khong dat | 30.61
30 | K.NN 44 9 44 | Khong dat 40 | Khong dat 31 | Khong dat 20.45
31 | K,TT&DL 29 13 29 | Khong dat 27 | Khong dat 22 | Khong dat | 44.83
32 | K.XD 60 18 60 | Khong dat 52 | Khong dat 38 | Khong dat | 30.00
33 | Vign SPKT 15 2 15 | Khong dat 14 | Khong dat 13 | Khéng dat | 13.33
34 | P.TTGD 6 0 6 | Khong dat 6 | Khong dat 6 | Khong dat 0.00
35 | TT.CNPM 4 0 4 | Khong dat 4 | Khong dat 4 | Khong dat 0.00
36 | TT.DHS 4 0 4 | Khong dat 4 | Khong dat 4 | Khong dat 0.00
37 | TT.GDQP 10 0 10 | Khong dat 10 | Khong dat 9 | Khong dat 0.00
38 | TT.GDTC 12 0 12 | Khong dat 12 | Khéong dat 11 | Khéng dat 0.00
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Phu luc 111

Théng ké t¥ 1& hai long ciia CBVC toan trwdng khi lién hé cong tic tai cac don vi

Két qua khao sat CBVC vé MTLV nim 2024

s [ wovwi [ TEEe [srr] powwi [ TEEe

PHONG/BAN KHOA/VIEN
1 P.QHQT 78.43 | 1 KIN&TT 82.00
2 P.QTCSVC 78.53 | 2 K.NN 82.12
3 P.TS&CTSV 79.76 | 3 K.TT&DL 82.55
4 P.KHTC 82.20 | 4 K.KT 82.89
5 PTT 82.42 |5 Vién SPKT 84.00
6 P.TBVT 82.95 | 6 K.KHUD 85.26
7 P.QHDN 83.95 | 7 K.CT&L 85.91
8 P.TTGD 84.00 | 8 K.CNTT 86.27
9 P.KHCN 84.75 | 9 K.CNHH-TP 87.34
10 |P.BBCL 86.86 | 10 | K.XD 87.90
11 |P.DT 8756 |11 |K.DTQT 88.41
12 | P.Hop tac va PTDT 8756 |12 | K.CKb 89.03
13 | P.TCHC 88.02 |13 | K.CKM 89.35
14 | K.BDT 90.63

PON VI KHAC TRUNG TAM
1 KTX 72.79 | 1 TT.CNPM 70.70
2 Thu vién 84.78 | 2 TT.TTMT 75.82
3 Tram Y té 84.80 | 3 TT.DV 76.03
4 TT.DHS 78.95
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